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How to claim 
Unitemps holiday pay 
Holiday pay is calculated by the number of hours worked multiplied by the 
holiday pay rate of a particular assignment. Holiday pay is an additional pay rate 
to your standard wage, which accrues as its own entity and is available to claim 
through the Unitemps website. 

To claim holiday pay, login to your Unitemps account and click ‘Claim holiday pay’.
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Once you are on the holiday pay section, you will see a list of holiday pay that you have 
accrued. Holiday pay accrual is dependent on authorised timesheets and is treated per 
assignment.

The table on this page displays the assignment reference, assignment title, available 
holiday pay (this is the amount currently outstanding), holiday pay taken (what has 
already been requested on the website) and a button to request holiday pay.

If you would like to request holiday pay for an assignment, click the ‘Request’ button. 
You can request holiday pay for more than one assignment at a time. You can click 
‘Cancel’ if needed.

After clicking ‘Request’, you will see the total amount of holiday pay you are requesting 
on the bottom right. If you are happy with this total, click ‘Confirm’.

Confirming will mean that the holiday pay you have accrued for that assignment, up 
until the point you requested it, will be processed for the next available payroll. Please 
note you are unable to claim partial amounts of holiday pay.
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Once you have clicked ‘Confirm’, a message will pop up to say you have successfully 
requested holiday pay.

You can click ‘View holiday pay history’ to see how much holiday pay you have 
requested and how much you have taken.
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Deadlines for claiming holiday pay

The deadlines for requesting holiday pay are the same dates as those for submitting 
timesheets for a particular payroll. For example, if you would like to receive your holiday 
pay as part of the December payroll, the deadline for requesting it is the same deadline 
for submitting your timesheets for December.

You can view the deadlines on your branch’s Information Hub on the website.

End of holiday years

You can view your branch’s holiday year dates on their Information Hub page on the 
Unitemps website. It is your responsibility to ensure that all holiday is requested and 
taken within the correct leave year to ensure that it does not expire.

If you have any problems requesting holiday pay, please get in touch with your branch 

using the contact details on our website.

https://www.unitemps.com/resources/info-hub/
https://www.unitemps.com/resources/info-hub/
https://www.unitemps.com/find-a-branch/


If you have any questions, please 
contact your branch using the details 

on our website.
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